
 
 

Parking and Directions for The Long Center 

The primary parking structure for patrons of The Long Center is the City of Austin’s Palmer 
Events Center (PEC) Garage. It is a multi-level garage located to the left (east) and behind of 
The Long Center. This structure has two entrances- South Entrance on Barton Springs Road and 
North Entrance on Riverside Drive. The cost is $7.00, collected upon entry into the garage.  

Paid valet parking is available for $12.00 per car. To access valet parking, please use the left 
lane of the first Long Center entrance off of Riverside Drive. 

*Information about Accessible/Handicapped Parking below. 
 
FROM IH-35 

• Exit Riverside Drive. Head west on Riverside Drive toward downtown.  
For South Entrance/Barton Springs Road- From Riverside Drive, turn left (south) onto 
South 1st Street (Long Center will be on your right side). Turn right (west) on Barton 
Springs Road. Parking garage entrance will be on your right – next to the water 
fountains. 

• For North Entrance/Riverside Drive- Stay on Riverside Drive past South 1st Street (Long 
Center will be on your left side). Take the traffic circle turnaround. The Long Center will 
be on your right. Parking garage will be the second entrance. Special Note: If traveling 
westbound on Riverside Drive, you cannot turn left off of Riverside Drive into the PEC 
Garage. You must proceed until you reach the traffic circle and go around until you are 
in the eastbound lane. 

  
FROM MOPAC (Loop 1) 
Exit Cesar Chavez and veer right. From Cesar Chavez, take a right onto 1st Street crossing the 
bridge over Lady Bird Lake.  
  

• For South Entrance/Barton Springs Road- From South 1st Street, turn right onto Barton 
Springs Road. Parking garage entrance will be on your right-next to the water fountains. 

• For North Entrance/Riverside Drive- From South 1st Street, turn right onto Riverside 
Drive (Long Center will be on your left side). Take the traffic circle turnaround. The Long 
Center will be on your right. Parking garage will be the second entrance. Special Note: If 
traveling westbound on Riverside Drive, you cannot turn left off of Riverside Drive into 
the PEC Garage. You must proceed until you reach the traffic circle and go around until 
you are in the eastbound lane. 

 
 

Alternative route from the South: 
 
Heading north on S. Lamar, turn right onto W. Riverside Drive. Stay to the right on the traffic 
circle. The Long Center will be on your right hand side. Parking garage will be the second 
entrance. 
To Access The Long Center from Palmer Events Center Garage – on Levels 2, 3 & 4 proceed to 
the elevators located on each level at the north east side of garage (pedestrian directional signs 
will guide you) and go down to Level 1/Ground Floor, exit carefully through the garage entrance 
to your left and proceed to the walkway around the Keller Williams Circular Drive and  
into the Entry Level Lobby (next to the 3M Box Office). 
 
 

 



 
 
 
*The Palmer Events Center garage has 24 accessible/handicapped parking spaces located closest 
to the elevators on each level. Patrons may also enter the valet line through the first entrance to 
The Long Center off of Riverside Drive and pull up to the curb to drop off at the main entrance. 
Elevator access is available through the entry level lobby door next to the Box Office. Staff will be 
available to direct you should you need assistance. 
 
 

  

 
 
 
 
Entering the Long Center from the Palmer Events Center Garage 
  
On Levels 2, 3 & 4 proceed to the elevators located on each level at the far left north side of 
garage (pedestrian directional signs will guide you) and go down to Level 1/Ground Floor, exit 
carefully through the garage entrance to your left and proceed to the walkway around The Keller 
Williams Circular Drive and into the Entry Level Lobby.  Proceed up the Grand Staircase to the 
City Terrace/Orchestra Level Lobby of Michael & Susan Dell Hall. 
  
 


